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DIR-CPO-5022

GB Tech Texas Vendor ID Number: 1760163628900

Contract Start Date: January 7, 2022

ContraCt EXpiI’ation Date Ja nua l’\/ 7, 2027 Texas Department of Information Resources

Products and Services Offered on Contract:

GB Tech Inc. offers End-User IT Outsourcing (managed services) for information technology
assets through this contract. Managed services include: Provisioning of Equipment; Desktop
Qutsourcing; and Asset Tracking. Support Services include: Service Desk; On -Site MAC;
Remote Support; Standard and Ad Hoc Reporting Documentation; Break/Fix/Maintenance;
and Unwind/End of Engagement services. Technology Services include: Mobility; HVD;
Network Management; Software and Security Services. Contracts may be used by state and
local government, public education, other public entities in Texas, as well as public entities
outside the state. Resellers are not available for this contract.

Authorized Users:
The GB Tech, Inc. contract may be used by state and local government, public education,
other public entities in Texas, as well as public entities outside the state.



DIR-CPO-5022 Contract

DIR Website for Contract DIR-CPO-5022

DIR-CPO-5022 Appendix A Standard Contract Terms and Conditions

DIR-CPO-5022 Appendix B HUB Subcontracting Plan

DIR-CPO-5022 Appendix C SOW Templates

DIR-CPO-5022 Appendix D Master Operating Lease Agreement

DIR-CPO-5022 Appendix E Master Lease Agreement

DIR Cooperative Contracts Information:
https://dir.texas.gov/cooperative-contracts

Authorized Resellers: N/A

How to Order:
Please contact Ivan Burkett at GB Tech to obtain a quote or to place a purchase order.

All quotes and purchase orders must reference the TX DIR contract number DIR-CPO-5022

Warranty/Return Information:
Warranty and return policies are based upon manufacturers’ warranties

General Contract Information For more information contact:
Randlett Parker:
Contractor: GB Tech, Inc. Contract Manager
Phone: (281) 333-3703
Contract Number: DIR-CPO-5022 Fax: (281) 333-3745

rparker@gbtech.net

Contract Start January 7, 2022 GB Tech, Inc.: 2200 Space Park Drive
Suite 400 Houston, TX 77058
Contract Expiration: January 7, 2027 www.gbtech.net Fax: (281) 333-3745
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